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Court Monitoring Sub-Committee
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• Court Monitoring Sub-Committee Goals

- Identify strategies to facilitate 
guardianship case monitoring.

- Recommend standards, guidelines, 
and best practices.

STANDARDS AND BEST PRACTICE
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Committee Members:

Kristen Denton, Skagit County Guardianship Monitoring 
Program Coordinator, Deputy Clerk, Skagit County Clerk’s 
Office

Ana Kemmerer, Coordinator, Spokane County Guardianship 
Monitoring Program, Spokane County Superior Court

Deborah Jameson, Attorney at Law, Neil & Neil

Fona Sugg, Court Administrator, Chelan County Superior 
Court

Charlotte Jensen, Court Business Information Coordinator,
Washington Administrative Office of the Courts
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6 STANDARDS AND BEST PRACTICE

Best Practices from 2009

• Designate specific judicial officers to a 
guardianship calendar

• All liquid assets over $3,000 are fully 
bonded or in a blocked account

• Identify case reporting dates

• Use a stepped range of sanctions for 
failure to file reports
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Best Practices from 2009

• Develop checklists for reviewing 
accounts and personal care plans

• Require court approval of all 
guardian reports

• Require court approval for specific 
transactions
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Best Practices from 2009

• Develop a process for filing 
complaints against guardians

DONE

• Develop a court website with links 
to resources and forms

• Appoint a guardian ad litem to 
investigate when needed

DONE
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10 STANDARDS AND BEST PRACTICE

Optimal

Median

Minimal

• Make lay guardian training materials in 
written form.

• Incorporate local court policies and practices 
in the training materials. 

• Make forms available.  Modify the statewide 
forms to incorporate local practices.
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Optimal

Median

Minimal

• Adopt local guardianship forms and guides.

- Standard declaration of proposed lay or 
professional guardian that includes no 
felony or misdemeanor statement.

- Include a statement in the annual report 
that the guardian has no criminal 
charges/conviction. 
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Optimal

Median

Minimal

• “You’ve Filed a Guardianship . . . Here’s 
What to Expect”

• Enforce a complete guardianship summary. 
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Optimal

Median

Minimal

• Start some type of guardianship monitoring.

- List of open guardianship cases.

- What type of accounting was ordered?

- When was it ordered?

- When is the report due?

- Tickle 30 days ahead and send out 
notice.

- No response . . . Set a hearing.
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Optimal

Median

Minimal

• At filing:  

- File

- Get guardian ad litem information

- Proceed to ex parte for order

- Provide/remind about service
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Optimal

Median

Minimal

• Well-established judicial officer rotation with 
same judge hearing guardianship cases.

• Calendar future hearings at the time of a 
court appearance. 

• On your local court web site, include  
information about local court processes and 
links to all forms, packets.  
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Optimal

Median

Minimal
• Create in-person training for 

lay guardian.

• In-person training should include a manual.

• Make procedural instructions available. 

• Create a separate in-person training for 
self-represented petitioners. 

• Make “petitioning packet” available for 
self-represented petitioner. 

• Make a separate packet available for the lay 
guardian.
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Optimal

Median

Minimal

• Establish a Guardianship 
Facilitator Program.

• Use Guardianship Facilitator in the 
courtroom during hearings. 

• Adopt a complete set of all guardianship 
forms, modified for local court processes.

• Include a completed sample for each form.
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Optimal

Median

Minimal

• Adopt a complete set of all 
guardianship forms, modified for local court 
processes.

• Include a completed sample for each form.

• Adopt local court rules establishing:

- Guardianship monitoring calendar

- Use of the guardianship facilitator

- Use of standardized forms 
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Best Practices from 2009

• Designate specific judicial officers to a 
guardianship calendar

Median
Optimal

• All liquid assets over $3,000 are fully 
bonded or in a blocked account

All

• Identify case reporting dates All

• Use a stepped range of sanctions for 
failure to file reports

All
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Best Practices from 2009

• Develop checklists for reviewing 
accounts and personal care plans

All

• Require court approval of all guardian 
reports

All

• Require court approval for specific 
transactions

All
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Best Practices from 2009

• Develop a process for filing 
complaints against guardians

Implemented

• Develop a court website with links to 
resources and forms

• Appoint a guardian ad litem to 
investigate when needed

Implemented
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Optimal

Median

Minimal

• Other Best Practices

- Collaboration

- Consistent Message

- Consistent Docketing Practices

- In forma pauperis Order Docketed

- Incorporate RCW 2.28.210 process

- Use reporting tools 
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Optimal

Median

Minimal

• Other Best Practices

- Recommendations for JIS searches.

• Use JABS

- Public users can search Odyssey cases 
at:  
https://odysseyportal.courts.wa.gov/odyportal

- Use public case search on court site for all 
other counties. 

- Always include the docket code on pleadings. 

https://odysseyportal.courts.wa.gov/odyportal
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Optimal

Median

Minimal

• Other Suggestions

- Require Washington State Background 
check for a Guardian.  

- Information about Portal.

- Check with local bar association for 
volunteer attorneys in the courtroom.

- Use volunteers.
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Vision Status:
• Courts start or expand a guardianship monitoring 

program by adopting one or more guardianship 
monitoring recommendations.

• Courts’ guardianship monitoring programs have 
available tools and strategies to proactively monitor 
guardianship cases.

Questions?


